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MUC LUC

Lot cam on

Loi gidi thidu

PHAN I: KHACH HANG VA HOACH PINH TIEP THI

1. Doanh thu

2. Lo nhuén gop

3. Ty sb Gié tri/Khdi luong

4. Loi nhuén rong

5. Gia tri dva trén thu nhap

6: Loi nhuin trén doanh sb

7. Loi nhuan trén tai san

8. Loi nhuén trén vén c6 phan

9. Chi phi tiép thi trén m&i sin phim
10. Ty l& chuong trinh/Phi Chuong trinh
11. Ty [é chuwong trinh/Luong.

12. Phin déng gop vao doanh sb rong
13. Chi phi dua trén hoat dong tinh theo thdi gian
14. Du bdo quan hé nhan qua
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15. Phén tich chudi théi gian

16. Su tang truong cua thi truong

17. Thi phan

18. Nhu cau thi truong

19. Mirc d6 tham nhap thi truong

20. Kha néng sinh loi ctia timg phan khic
21. Kha néng sinh loi ctia timg khach hang
22. Thi phan khach hang

23. Chi phi thu hit khach hang

24. Chi phi dinh hudng khach hang

25. Phan tich diém hoa von

26. Gia tri vong dai khach hang va von ¢6 phan khich hang
27. Pic diém cia nguoi tiéu ding

28. Ty suit duy tri khach hang

29. Ty 1& tir bd

30. Gia tang khach hang mai

31. Danh mét khach hang

32. Loi nhuén trén khach hang

PHAN II: CHAO HANG

33. Ty suit mua san phim méi
34. Tac dong lén loi nhuédn

35. Gia

36. Dinh gia gop

37. Dinh gia theo loi nhudan muc tiéu
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38. Twong quan truyén thong

39. Ty l¢ chi phi quang cdo trén doanh thu

40. Ty 1é tiép can

41, Tan suat

42. Tong luot theo doi quang cdo [GRPs]

43, Chi phi trén méi diém (GRPs)

44, Qua tang kém

45. Loi nhudn tir chuong trinh khuyén mai

46. Ty suat phan hoi

47.Ty suat chuyén dai

48. Muc tiéu doanh thu ctia hinh thirc giri thur tryc tiép
49. Muc tiéu loi nhudn ctia hinh thirc giri thu truc tiép
50. Loi nhudn cta hinh thic g thu trye tiép

51. Loi nhuin rong ctia hinh thirc gir thu tryc tiép
52. Loi nhuan trén dau tu (ROI) cia hinh thic giri thu tryc tiép
53. Tan suat nhap chon

54 Téng s6 huot truy cép trang web

55. Chi phi trén mdi luot nhip chon

56. Chi phi trén mdi hanh dong

57. Chi phi trén méi dd-la doanh thu ban chiu

58 Sé hit

59 Sétién tra cho mdi lan dinh huéng khéch hang
60. Giz tri 1ai sin thuong hiéu

61 Giz tri cia ding cip thuong hiéu

62. Syhdi omg
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Su thira nhan

Gia tri sir dung

Giao dich trén mdi khach hing

Gia tri hang bi tra vé trén doanh s6 rong
S6 luong giao dich trong mét gid

Luu luong giao dich tinh theo gio

Vong quay hang ton kho

70. Ty 1é chi phi tich trit ton kho

71.
72.
73.
74.
7.
76.
77.
78.

Loi nhuan gop trén khoan dau tu vao hang ton kho
Doanh sé tinh trén mdi don vi dién tich

Doanh s6/Loi nhuan trung binh clia mbi nhan vién
Gia tri giao dich binh quan

S6 luong hang trung binh trén méi giao dich

Ty 1é ngudi mua thuc trong ban 1é

Ty 1€ loi nhudn rong ctia nha ban lé

Ty 1€ hang hoa ha gia

79. Ty sut chiét khau

80. Ty 1 hao hut trén doanh thu rong

PHAN III: LUC LUQNG BAN HANG

8l.
82.
83.
84.
85.

Phan tich dai dién ban hang doc lap
Ty suit doanh thu

Ty 1é thay thé nhén su

Tuyén dung

Phuong phép phan tich thong keé
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86. Phuong phap khoi luong cong viéc
87. Han ngach Hiéu suat ban hang

88. Doanh so trung binh trén mdi cudc goi
89. Ty suat ky két va quy trinh ky két
90. Chi phi trung binh trén mdi cude goi
91. Khéi luong doanh s6 hoa von

92. Nang suat ban hang

93. M6 hinh bdn yéu té

94. Phan tich chénh léch doanh s6

95. Chénh léch gia ban

96. Chénh léch khéi lwong ban

97. Ké hoach hoa héng true tiép

98. Hoa héng theo lgi nhuén

99. Luong cimg

100. Luong cdng tién hoa hong hodc tién thudng

10). Luong cdng tién hoa hdng va tién thudmg

102. Tién hoa hdng cdng tién thudng
103. Thu lao ddi ngii ban hang
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